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COMPANY OVERVIEW

CAPL is the leading ground handling
service provider across India
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SERVICE OFFERINGS

CAPL provides the following services across airports in India:
 Ground handling services for international aircrafts

* Procuring permits from CAA, Military and other agencies

e Customs and immigration clearance

* Arrangement of ground transportation

* Catering services from providers and hotels across India

* Visa assistance for crew members

 Competitive pricing for services with high quality service

* Arrangement of charter aircrafts and helicopters within India

CAPL prides itself on customer satisfaction and
providing unmatched services by a experienced team
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OFFICE NETWORK ACROSS INDIA

CAPL provides ground handling
services across airports in India. Our
corporate office is located in New Delhi
with regional centers in Mumbai and
Chennai.

Our presence across India allows our ~ Mumbai
team of experienced professionals to
provide personalized and discrete
services to our customers
Customer satisfaction, customer

satisfaction and customer satisfaction!!!

Chennai
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OUR TEAM AND TRAINING PROGRAMS

e Team members are highly experienced
and come with long tenures in the sector

e Team members were “CAPL” uniform
which is unique and easily identifiable

*  Utmost care on safety, including ramp
jackets etc

e Team members are highly proficient in
English and very professional

Regular training and motivational
sessions are held across offices to keep all
members abreast on latest happenings
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24*7*365 “ROUND THE CLOCK” OPERATIONS

e Team members are always
available to attend to requests.
We have a 24*7%*365 “hot line”

* Single point of contact for all
requirements in India, including
with 3" party agencies

*  Upon request teams swings into
action organizing landing permits,
parking slots, ground handling,
catering, hotel & transportation

e  Comprehensive ground handling
package includes filing of flight
plans, customer facilitation, ramp
assistance, aircraft marshalling,
aircraft push back etc

Customer satisfaction, customer
satisfaction and customer satisfaction!!!
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THANK YOU
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