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GROUND HANDLING AND AIRPORT SERVICES “— B DERU i




AT LIDER AVIA(;AO, WE PROUDLY OFFER THE HIGHEST
INTERNATIONAL STANDARD OF GROUND HANDLING AND
AIRPORT SERVICES. WE OPERATE THE LARGEST NETWORK OF
EXECUTIVE AVIATION BASES IN LATIN AMERICA WHERE WE
DELIVERTHEINDUSTRY'S HIGHESTLEVELOFSAFETY, EFFICIENCY,
FLEXIBILITY AND QUALITY IN ALL OF OUR SERVICES.

GROUND HANDLING FOR AIRCRAFT, PASSENGERS AND CREW IS

SEAMLESSLY ORCHESTRATED BY A HIGHLY EFFICIENT COMPUTER
BASED MONITORING SYSTEM CALLED FENIX.WE USETHIS PROPRIETARY
SOFTWARE ON A VARIETY OF DEVICES TO MAKE SURE EVERY REQUEST

IS FULFILLED ON TIME AND EXACTLY AS DESIRED. THE FENIX SYSTEM
IS A CRITICAL TOOL IN ENABLING US TO DELIVER CUSTOMIZED SERVICE
SOLUTIONS WITH SAFETY, SPEED AND EFFICIENCY.

LiDERAVIAC,ZAOIS EQUIPPED TO ASSIST ALL MODELS OF EXECUTIVE AIRCRAFT
TRAVELLINGTOORFROMANY PARTOFTHEWORLD.WITHINFRASTRUCTUREIN
SEVERAL AIRPORTS IN BRAZIL, WE ARE ABLETO PROVIDE AIRPORT ASSISTANCE
SERVICES THROUGHOUT THE COUNTRY. OUR SERVICE TEAM IS DISTINGUISHED
BYTHEIREXPERTISEANDPROFESSIONALISM,OFFERINGTECHNICALASSISTANCE,
COMFORT AND PEACE OF MIND. AT LiDER AVIAC,IAO, WE ALWAYS PURSUE OUR
CLIENTS SATISFACTION WITH A GOAL TO ALWAYS EXCEED YOUR EXPECTATIONS.




LIDER AVIACAO: PRESENT THROUGHOUT BRAZIL

OPERATIONAL BASES OF LIDER AVIACAO IN BRAZIL

SOUTHEAST

1. PAMPULHA, BH | SBBH
2. CONFINS, BH | SBCF
3. CONGONHAS, SP | SBSP
4. GUARULHOS, SP | SBGR
5. CAMPINAS, SP | SBKP
6. SANTOS DUMONT, RJ | SBR]
7. GALEAO, RJ | SBGL
8. JACAREPAGUA, RJ | SBJR
9. VITORIA, ES | SBVT
MIDWEST

10. BRASILIA, DF | SBBR
SOUTH

11. CURITIBA, PR | SBCT
NORTHEAST

12, SALVADOR, BA | SBSV
13. RECIFE, PE | SBRF
14. FORTALEZA, CE | SBFZ
NORTH

15. BELEM, PA | SBBE

16. MANAUS, AM | SBEG




COORDINATION

« Located in Congonhas Airport, we operate 24 hours a day, 7 days a week « Scheduling and organization of requests for international flights with

complete weather forecasting services, flight planning, permit acquisition,

« A dedicated team to requests slots, permits for airport”s ramp space, and notifications, and other demands in any region of the world (*)

other necessary authorizations
 Partnership with Signature Flight Support and FBOs, which are known for

- Hotel and vehicle reservations, catering requests, and other specialized services 4 i, quality services all over the world

« Domesticand international flight services scheduling, organization and tracking (*) Considering the regulatory and geopolitical situations of each country.

« Highly qualified and trained bilingual team
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COMPLETE AND CUSTOMIZED SOLUTIONS FOR INTERNATIONAL FLIGHTS

« Over 150 bilingual agents are specially prepared to assist and coordinate international flights
« VIP Rooms, hotel booking, catering requests, transportation for passengers and crew, and other specialized services

« Process management of the preparation of General Declarations, authorizations for landing and overflight, temporary admission, airport

fee payment and flight plan support

« Full support for all crew requests, such as weather forecast bulletins, routes, supplies, catering, and other services

« Aircraft and helicopter chartering
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VIP ROOMS

« Comfort, privacy and safety for passengers and crew
e Conference rooms

e VIP rest area

e Private restrooms with showers

e Internet Access and free local calls

e Exclusive bar service




GROUND HANDLING SERVICES

e Reception, towing and aircraft marshaling

e Customized assistance for passengers and crew
e Transportation between airport areas

e Luggage Handling

o Aircraft cleaning

e VHF — 130.4 Exclusive Frequency

e A dedicated team for slot requests, ramp permits, and any other
necessary authorizations

e Parking lots for crew and passengers
e Hotel and vehicle reservations

e Assistance 24 hours a day, 7 days a week (according to the airport
working hours)
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HANGAR SERVICES

« Hangars at the main Brazilian airports, including VIP lounges and plane-side services
« Video security monitoring

« Specialized security staff, 24 hours a day, 7 days a week

« Modern ramp equipment
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SPECIALIZED CLEANING TEAM

« Aircraft exterior shampoo washing

« Full interior cleaning
« OTU Service

« Potable Water Service
« Complete polishing

« Metal Polishing

« As well as other aircraft cleaning services




INTERNATIONAL STANDARD CATERING

« Partnership with the best companies in the industry
e Quality, refinement and variety in the menu options

e Punctual deliveries

- Magazines and newspapers




LIDER OUTSTANDING SERVICE FEATURES
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INTERNATIONAL
OPERATIONS CENTER

TELS.: 55 (11) 5090.4016 / 4017 / 4018 / 4043
CEL. ® WHATSAPP: 55 (11} 94877.0024
FAX: 55 (11) 5031.3005
LIDER.OPS@LIDERAVIACAO.COM.BR

WWW.LIDERAVIACAO.COM.BR

BELO HORIZONTE

. PAMPULHA AIRPORT | HGI3

. RUA BOAVENTURA, 2312 | JARAGUA
. CEP 31270-020

. BELO HORIZONTE | MG

| PRESIDENTE TANCREDO NEVES

. INTERNATIONAL AIRPORT | CONFINS
- RODOVIA MG-10 KM 39

. CEP 33400-000 CONFINS | MG

. TERMINAL 1

- SAO PAULO

. CONGONHAS AIRPORT

. RUA HAROLDO PARANHOS, 400
. 1D. AEROPORTO

| CEP 04357-9011 SAO PAULO | 5P

. SAO PAULO INTERNATIONAL AIRPORT
. ROD. HELIO SMIDT, S/N2 | CUMBICA
. CAIXA POSTAL 3010 | ASA B

. TERMINAL 1 SALA 122 | PISO SUPERIOR

. CEP 07190.972 | GUARULHOS | SP

. CAMPINAS

. VIRACOPOS INTERNATIONAL AIRPORT
. RODOVIA SANTOS DUMONT, KM 66
. PISO SUPERIOR

| CEP 13052-970 | CAMPINAS | SP

RIO DE JANEIRO

SANTOS DUMONT AIRPORT

PRACA SENADOR SALGADO FILHO,
SIN®

CENTRO

CEP 22021.340| RIO DE JANEIRO I RJ

MAESTRO TOM JOBIM INTERNATIONAL
AIRPORT (RIOGALEAOQ)

ESTRADA DAS CANARIAS, 1862
HANGAR LIDER AVIACAO

CEP 21941-480 | RIO DE JANEIRO | R

JACAREPAGUA AIRPORT

AV, AYRTON SENNA, 2541 | RUA E
HANGAR 80 | BARRA DA TIJUCA
CEP 22775.001 1 RIO DE JANEIRO | RJ

BRASILIA

BRASILIA INTERNATIONAL AIRPORT
SETOR DE HANGARES | HANGAR 16
LAGO SUL

CEP 71608-970 | BRASILIA | DF

VITORIA

EURICO DE AGUIAR SALLES AIRPORT
AV. FERNANDO FERRARI 3800
AEROPORTO

CEP 29075-920 | VITORIA | ES

~ MANAUS

. EDUARDO GOMES INTERNATIONAL
. AIRPORT

.~ AV.SANTOS DUMONT, 1350

. TPS || TARUMA

CEP 69041-000 | MANAUS | AM

BELEM

BELEM INTERNATIONAL AIRPORT

AV. JULIO CESAR , 5000
SALA LIDER TAXI AEREQ (AO LADO DO TECA) :
VAL DE CAES

CEP 66617-420 | BELEM | PA

. FORTALEZA

. PINTO MARTINS INTERNATIONAL

. AIRPORT

. PRACA BRIGADEIRO EDUARDO

. GOMES, S/N®

. SALA 25 | VILA UNIAO

. CEP 60420.290 | FORTALEZA | CE

. RECIFE

. GUARARAPES INTERNATIONAL AIRPORT
. AV. MAL. MASCARENHAS DE :
. MORAES, S/N®

. HANGAR 8 | IMBIRIBEIRA

| CEP 51210.010 | RECIFE | PE

OR THROUG THE LIDER AVIACAO WEBSITE

. SALVADOR

. DEP. LUIZ EDUARDO MAGALHAES

. INTERNATIONAL AIRPORT

. TERREO | SALAS 1036 E E F | TERREO
. SAO CRISTOVAO

. CEP 41510.045 | SALVADOR | BA

. CURITIBA

. AFONSO PENA INTERNATIONAL

. AIRPORT

. AV. ROCHA POMBO, S/N® | 22 PISO
. AGUAS BELAS

| CEP 83010.900 | SAO JOSE DOS

PINHAIS | PR

SCHEDULE YOUR ASSISTANCE BY CALLING OUR 24/ 7 INTERNATIONAL OPERATIONS CENTER



<= LIDER,

WWW.LIDERAVIACAO.COM.BR



