
GROUND HANDLING AND AIRPORT SERVICES



at líder aviação, we proudly offer the highest 
international standard of ground handling and 

airport services.  we operate the largest network of 
executive aviation bases in latin america where we 

deliver the industry’s highest level of safety,  efficiency, 
flexibility and quality in all of our services. 

ground handling for aircraft,  passengers and crew is 
seamlessly orchestrated by a highly efficient computer 

based monitoring system called fênix. we use this proprietary 
software on a variety of devices to make sure every request 

is  fulfilled on time and exactly as desired.  the fênix system 
is a critical tool in enabling us to deliver customized service 

solutions with safety,  speed and efficiency.

líder aviação is equipped to assist all models of executive aircraft 
travelling to or from any part of the world. with infrastructure in 

several airports in brazil,  we are able to provide airport assistance 
services throughout the country.  our service team is distinguished 

by their expertise and professionalism, offering technical assistance, 
comfort and peace of mind. at líder aviação, we always pursue our 

clients’  satisfaction with a goal to always exceed your expectations.



LÍDER AVIAÇÃO: PRESENT THROUGHOUT BRAZIL

OPERATIONAL BASES OF LÍDER AVIAÇÃO IN BRAZIL

SOUTHEAST

MIDWEST

SOUTH

NORTHEAST

NORTH



• Located in Congonhas Airport, we operate 24 hours a day, 7 days a week

• A dedicated team to requests slots, permits for airport´s ramp space, and 
other necessary authorizations

• Hotel and vehicle reservations, catering requests, and other specialized services

• Domestic and international fl ight services scheduling, organization and tracking

• Highly qualified and trained bilingual team

• Scheduling and organization of requests for international flights with 
complete weather forecasting services, flight planning, permit acquisition, 
notifications, and other demands in any region of the world (*)

• Partnership with Signature Flight Support and FBOs, which are known for 
their quality services all over the world

(*) Considering the regulatory and geopolitical situations of each country.

COORDI NATION



COMPLETE AN D CUSTOMIZED SOLUTIONS FOR I NTERNATIONAL FLIGHTS

• Over 150 bilingual agents are specially prepared to assist and coordinate international flights

• VIP Rooms, hotel booking, catering requests, transportation for passengers and crew, and other specialized services

• Process management of the preparation of General Declarations, authorizations for landing and overflight, temporary admission, airport 

fee payment and flight plan support

• Full support for all crew requests, such as weather forecast bulletins, routes, supplies, catering, and other services

• Aircraft and helicopter chartering



VI P ROOMS

• Comfort, privacy and safety for passengers and crew

• Conference rooms

• VIP rest area

• Private restrooms with showers

• Internet Access and free local calls

• Exclusive bar service



GROU N D HAN DLI NG SERVICES

• Reception, towing and aircraft marshaling

• Customized assistance for passengers and crew

• Transportation between airport areas

• Luggage Handling

• Aircraft cleaning

• VHF – 130.4 Exclusive Frequency

• A dedicated team for slot requests, ramp permits, and any other 
necessary authorizations

• Parking lots for crew and passengers

• Hotel and vehicle reservations

• Assistance 24 hours a day, 7 days a week (according to the airport 
working hours)



HANGAR SERVICES

• Hangars at the main Brazilian airports, including VIP lounges and plane-side services

• Video security monitoring

• Specialized security staff, 24 hours a day, 7 days a week

• Modern ramp equipment



SPECIALIZED CLEAN I NG TEAM

• Aircraft exterior shampoo washing

• Full interior cleaning

• QTU Service

• Potable Water Service

• Complete polishing

• Metal Polishing

• As well as other aircraft cleaning services



I NTERNATIONAL STAN DARD CATERI NG

• Partnership with the best companies in the industry

• Quality, refinement and variety in the menu options

• Punctual deliveries

• Magazines and newspapers



LÍDER OUTSTAN DI NG SERVICE FEATU RES

• Insurance coverage in the amount of US$ 500.000,000 in Congonhas (SBSP) and US$ 

250.000,00 in other locations where we provide services

• Fenix System: an exclusive computerized system developed in house which allows online 
monitoring of all flights and services coordinated by Lider






